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With the highest 
concentration of 
coworking spaces in the 
country, New York City is 
a key influencer in this 
rapidly evolving category.
Various typologies of coworking have 
emerged, serving new niches and 
populations. New models and partnerships 
continue to be tested and developed as new 
data is collected.

Our NYC-based panelists represent various 
professional roles: designer, developer, and 
operator. The panel will explore this rapidly 
shifting industry, sharing recent findings, 
design strategies, emerging research 
techniques and resulting data, and their 
projections for the near future.
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Melissa Marsh
Founder and Executive Director of PLASTARC  
Senior Managing Director, Occupant Experience, Savills Studley 

Melissa Marsh is Founder and Executive Director of PLASTARC, a social research, workplace 
innovation, and real estate strategy firm dedicated to shifting the metrics associated with workplace 
from ‘square feet and inches’ to ‘occupant satisfaction and performance.’ Melissa also leads the 
Occupant Experience discipline at Savills Studley, which leverages the tools of social science and 
business strategy to help organizations make more data-driven and people-centric real estate 
decisions. With an undergraduate degree in social science from Barnard College and a Master of 
Architecture from MIT, Melissa is an active contributor to professional and research communities 
associated with the human factors and the built environment, including Worktech, AIA, CoreNet, 
IFMA, and EDRA.

Joyce Bromberg
Chief Strategy Officer, Convene 

With more than 35 years of hands-on industry experience, Joyce Bromberg is a workplace 
management expert specializing in human-centered design who is setting the standard for how 
employees interact with their work environment. As Chief Strategy Officer at Convene, Ms. Bromberg 
is conducting the critical research guiding the company’s business and marketing strategies. Ms. 
Bromberg also leads the Convene’s new product development activities. Prior to joining Convene, 
Ms. Bromberg was director of research for Steelcase Inc., where her teams studied the workplace 
and created new market opportunities that resulted in the formation of companies focused on health 
care and education. A graduate of the High School of Music and Art, Ms. Bromberg has a BA in Art 
History from Stony Brook University, New York.

Lucia Diana
Global Real Estate, Verizon 

Lucia Diana is a subject matter expert within the Verizon Global Real Estate Group (GRE). She is 
recognized for her unique ability in creating win-win solutions and delivering on successful national 
transaction projects. While promoting the Group’s strategic initiatives, Lucia primarily focuses on 
the monetization of Verizon’s real estate assets. Lucia’s efforts have resulted in several impactful 
programs because of her persistent focus on the particular needs of the internal Verizon Client, 
along with her networking, collaboration and consensus building skills. Lucia is considered a thought 
leader with the GRE Coworking Initiative and the Flexible Office Solutions (FOS) program. She enjoys 
spearheading various projects: Coworking supported enhanced brand visibility, and generating 
community engagement. Through FOS, Verizon can now routinely redeploy employees out of 
traditional market leased locations and into locations with flexible term operators.  

Eivind Karlsen
Head of Design, Industrious 
Eivind Karlsen is the Head of Design at Industrious. He oversees the design of the company’s physical 
spaces and digital products, as well as strategic engagements with enterprise and landlord partners. 
Before joining Industrious, Eivind was a Senior Consultant at AECOM in the Strategy+ group where 
he advised on the design and real estate strategies for a number of private institutions, public 
companies and federal agencies in the U.S. and Canada. Eivind also held various design roles at Rangr 
Studio, Robert A.M. Stern Architects, Young Projects and Luckey. He holds a B.A. from Yale University 
and he received his M.Arch. from Columbia University. He has taught design studios at Columbia 
University’s Graduate School of Architecture, Planning and Preservation and was an Adjunct Associate 
Researcher at Columbia’s Center for Urban Real Estate. 

Moderator

Matthew Winter, RA, LEED AP 
Associate, Rockwell Group 

Matthew Winter is a Project Architect and Associate at Rockwell Group. Driven by the unique 
narrative of each project and a brand’s specific personality, Matthew works on a wide range of 
project types across the globe, including the new headquarters for Warner Music Group in the 
landmark Ford Factory in Los Angeles, The Shed in collaboration with Diller Scofidio + Renfro in 
New York, and a hospitality project at Baha Mar in the Bahamas. Prior to joining Rockwell Group, he 
worked at Roman and Williams, designing hotels, restaurants, and residences. Matthew received his 
Bachelor of Architecture from the University of Notre Dame.


